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|. COMFPANY OVERVIEW
PROFILE

Brendan Vacations is a leading US tol
operator offering a wide selection of Escortec
Independent, Locally Hosted and Group travel optio
Established in 1969, its portfolio now includes ov¢
800 packages and 10,000 hotels in Ireland, the
Europe, Egypt, Asia, Australia, New Zealand, Tabhiti,
USA, Canada, Mexico, South and Central Amer
With high quality products, friendly service and
competitive  pricing, Brendan Vacations offer
memorable  experiences for every client
Headquartered in Los Angeles, the company isj
respected brand of The Travel Corporation art
employs over 100 travel professionals. A satellite
office in Ireland contracts product and manage
inbound traffic for cruise lines, incentive houses,

meeting planners and tour operators. Brenda

Vacations is a founding member of USTOA and ot

professional affiliations include ASTA, PATA, OSSN a A‘ A I IONS
NTA.

HISTORY Taking You Persomally
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Clonfert who is the Patron Saint of Travelers. He is
well known for his legendary journeys, and our WHY BRENDAN VACATIONS o
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Iaun_c_hed our first tours to Europe and the South bl(e)u\?:catif)r? ei%é:srileezncggszfn devie p?%s ou?se(ljv
PaCI.ﬂC' For the next 2.0 years, we addgd new on providing superior personal service. O
continents to our offerings, beginning with our YEyE3SYSyd GSFY Aa &Kl
first Afrlcan saf:_alrls in 1974, our South & Central it a priority to personally inspect every vacatio
American tours in 1984, and our Eastern European locale featured in our product line so we can b
and USA & Canada tours in the late 1980s. In the sure our clients have the highest quality itinera
mid-1990s, the company launched a number of ies. We then use this personal knowledge t
related divisions in the air consolidation and cruise ' i . i | that .
markets. The first decade of the new millennium CTS&t€ UNIqUe travel programs that everyone wi
presented numerous opportunities to invest in enjoy.
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Pacific Vacations and Airtickets.com. We also «O . h
extended our products to include vacations to Asia ur hame is synonymous wi
with a strong collection of Independent travel gquality, reliability and value, and our
options. In January 2002, we changed our name to oal is to provide the wost e .

T > S . xceptional
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reflect the vacation styles we offer. We were vacation experience possible.
acquired by The Travel Corporation in 2006.
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THE BRENDAN VACATIONS ADVANTAGE

Experience and ReputatioWith over 40 years 7.

experience, we enjoy an incredibly high
customer and travel agency satisfaction
ratingt 98% based on a 2009 survey!

Multiple Vacation Types, Huge Allotmenige
offer all three travel types: Escorted, Independ-
ent, and Locally Hosted Vacations. This allows

our trade partnersand travelers the freedom 8.

to choose the best vacation experience
possible.

Breadth and Depth of Product§he vast
majority of hotels used in our Escorted pro-
grams are Superior First Class and First Class.
Our Independent Vacation products offer a
range of 35 star hotels, as well as B&Bs,
lodges, resorts and castles.

Great Value and Savinddulk buying power
allows us to pass along major savings to our
travelers and offers our vacation packages at
very affordable prices.

Personalized Sales and Marketing Suppiout
district sales managers andimuse marketing
teams are an integral conduit between what
our partners demand and what we bring to
market. Everyone on our team has one
mandater to support our customers in any
way we can.

Dedicated Groups Departmee guarantee
that we provide the fundamental ingredients
to make sure all group bookings are a success.
The groups department works closely with our
travel agents from the start of any quote until
the actual travel experience. This attention to
detail helps agents secure the business in a
more effective manner.

Dedicated Call Center Tea@ur destination
specialists are experts in the industry becau
they have traveled and experienced the worlc
We are very proud of our commitment tg
customer excellence, which is why we inve
heavily in the training and development of o
destination specialists.

Agent Friendly Technolo@uréa! 3Sy i
online booking systems, iNavigate and iTrepic
have many features such as live inventory,
24/7 availability and reaime confirmations
which help maximize time and the ability of
our agent partners to close the sale.

DISTRIBUTION PARTNERS

We strive to maintain excellent relation-
ships with our agency distribution partners.
Nine out of ten partners have been top per-
formers for the past 5 years. We are a pre-
ferred provider for some of the largest agen-
cies and consortia in the United States in-
cluding AAA, American Express, Liberty,
WESTA, Signature and Virtuoso.
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/1. LINES of BUSINESS

We offer a variety of vacation styles for our
travelers to choose from. With hundreds of itinerar-
ies, hotels and sightseeing options, travelers are su
to find the perfect package to suit their time, tastes,
and budget. Whichever they choose, they can courg
on Brendan to take care of all the details so they ca§
enjoy a hasskéree vacation.

ESCORTED VACATIONS

With the skill of an expert guide, our first Self Drive vacations are another popula

class Escorted Vacations show travelers the higfldependent vacationing style allowing travelers t
lights of every destination. Every aspect of each todplan their own itinerary, select their own lodging
has been designed to make the best use of vacatioR"d explore new destinations at their own leisure
time. Our travelers experience a carefully planned N€re is no greater way to travel for those yearni
itinerary which includes tempting meals (many!© g€t behind the wheel of their own car anc
featuring regional cuisine), first class hotels, carefullfpXPlore exciting new destinations including Irelan
selected sightseeing options, transfers and evef1® UK, Germany, New Zealand and Australia.
entertainmer!t. All c_nf our vacations include travel o) OCALLY HOSTED VACATIONS

a modern, aiconditioned motor coach, a comfort-

able and safe way to see the country. Sometimes, a For travelers seeking a seindependent
ride on a train, ferry, or river cruise is included. vacation featuring local host service in each city,
Locally Hosted Vacation is an ideal option. T

So whether they travel on their own, with a tion t ﬁ hoi f trip lenath. hotel
partner, family or friends, our guests can be certainy 2¢a1ON type OTIers a chaice ot tnp fength, hote
nd sightseeing, as well as rail transportatio

that an Escorted Vacation will guarantee them arg . . )
etween each city and private airport transfers

unsurpassed travel experience. throughout. The big plus on these vacations is t
INDEPENDENT VACATIONS services of a local host to assist with question
_ optional sightseeing ideas, restaurant suggestio

Independent Vacat|0n§ are perf_ect for and more. Locally Hosted Vacations give t
travelers who prefer to set their own vacation pace fieyipility to choose a program that suits individua

and who are comfortable traveling on their own. budgets, pace, and preferences, with the conve
They can choose from a selection of hotels in theirignce of having access to a local host who rea

favorite cities and decide their own sightseeing andynows the city.
transfer preferences.

www.BrendanVacations.com



l1l. DESTINATIONS

EUROPE

Our Europe Escorted Vacation series
includes packages ranging from 5 to 20 days, all
traveling with a professional tour director in a
luxury motor coach. Each package features a range
and variety of accommodations, sightseeing with
local guides and the tour director, breakfast daily
(and many additional meals), airport transfers,
hotel taxes, and service charges and tips for
baggage handling at hotels. New in 2010, we have
designed some itineraries for families, with
inclusions the younger set will enjoy such as
European Wonderland, Magic & Make Believe, andtars, sightseeing and transfer options, and can hel
Kingdoms & Tales. travelers design their own unique itinerary.

Our Locally Hosted programs include a We offer packages that include Britain,
choice of accommodation class, private transfers/|reland, Scotland, France, Italy, Germany, Austria
sightseeing, rail transportation between cities, Switzerland, Hungary, Czech Republic, the Nethe
breakfast daily, and plenty of free time to explore lands, Belgium, Luxembourg, Poland, Croatia
independently. Locally Hosted itineraries are Denmark, Norway, Finland, Sweden, Russia, Spai
operated daily for traveling convenience. Portugal, Greece, Israel and Turkey. We also ha

Escorted Vacations that include Morocco and

For travelers who prefer complete inde- Eqvot with an Independent orogram in. Eavot
pendence or want to add a city stay before or after. gypt ‘with ‘a ependent program | gypt,

a cruise, we offer a wide selection of hotels, rentalInCIUOIIng Sharm El Sheikh and Nile River cruises.

The land Down Under is a favorite with our 3 night minitours so travelers can build their ow
travelers, and we take pride in showing them the customized itinerary or simply add a city stay ¢
very best. We have Escorted Vacations in Australiathe beginning or end of their cruise. We als
and New Zealand, or a combination of the two, feature rental cars and motor homes in Ne
with an option to add a stay in Fiji. The Escorted Zealand and the Barrier Reef. Travelers c
programs include hotel accommodations, break- experience some of the world's most popular an
fast daily (and many additional meals), a profes-a OSY A O (NI Ay 22dzNySe
sional tour director, sightseeing, tips and porter- TranzAlpine. In addition, our outstanding collectio
age. of resorts in the island paradises of Fiji & Tah
allows our travelers to find everything they neeq
for a dream vacation in the magnificent Sout
Pacific, an ideal destination for honeymoons a
family vacations.

In our extensive Independent program, we
offer a wide variety of hotels, lodges and resorts
throughout Australia and New Zealand. There are
also sightseeing tours, destination transfers and 1
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